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Simple Configuration on JOYN Eases 
Well Problem Communication

Spreadsheet Based Processes Hinder Visibility 

No Coding, Minimum Configuration, High Visibility Communication 

Quicker Resolution, Higher Production, Minimize Lost Opportunity

The largest supermajor was challenged with visibility on well problems across their Permian assets and was 
losing opportunity to prioritize high value wells. The process involved manual entry of well issues on disparate 
spreadsheets that lacked visibility to gain trust and credibility across the organization. This resulted in issues 
remaining open for longer than desired and mounting opportunity costs impacting the bottom line. 

The issue of visibility on well problems was resolved with a simple configuration of a well problem form on 
JOYN within minutes. Now the field personnel fill out lift type, suspected failure, downtime recorded and their 
comments. The well problem auto syncs to the cloud where a live report of all well problems is accessible by 
everyone from the lease operator to foremen, supervisors and technicians. With simple configuration and 
ease of use, the solution is easily replicable in other oilfields, adding more users as operations expand. 

Every function in the field and in the office has clear visibility of issues real-time. The high value wells having 
issues are now prioritized based on their production potential and addressed swiftly to ensure the lowest cost 
production uptick. 
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